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Know Your Rights ..

Rights

Obligations

The right to track the shipment items sent and Ensure that the service provider is licensed

inquire about their status with accuracy and by the Transport General Authority.
transparency, and receive the service as per the

advertised price.

Pay the fees agreed upon in the service.
Receive the service and preserve the shipment

from loss or damage.
Ensure the safety of postal items before

Ensure the quality of service and experience. shipping.

CL . - Ensure the safety of the shipment before
Maintain the confidentiality of your receiving.

information and protect it from infringement.
Clarify the contents of the shipment, whether it

Processing the complaint submitted to the is fragile or requires insurance, disclose special
service provider within a period not exceeding shipment and do not send prohibited mailings.
5-7 working days, and if it is not resolved during

this period, an escalation can be submitted to Check the waybill data provided by the service

the Transport General Authority. provider and ensure that correct information

Delivery of the shipment to the national address | and addresses are provided.
when providing any of the postal services. The

beneficiary has the right to request returning If there is a complaint, it must be submitted
the postal item without charge in the event that = \yithin a period not exceeding 30 thirty days
it wasn't delivered within 3 hours, he can make from the date of receiving the postal item.

a correction or amendment to the address.
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